
New Patient Portal Navigation 
 

Sign In 
The sign in process has not changed.  Enter your username/password and click Sign In.  
 

 
 
 
 
Navigating the new Home Page 
 
You will now see that there are navigation links on the left of the screen as well as separate boxes on the right for each of the 
navigation items.  The boxes to the right will display additional information for a quick overview of that item.  If you navigate from 
the links on the left, you will see the additional information for that item when the page for that item displays.  
 

 
 
 
 



Changing the Patient View in the Portal 
 
If there are multiple patients linked to your portal account, you will be able to navigate between the patient portals by clicking on 
the Account Options drop-down and choosing the patient from the list.  
 

     
 
 
 
The dashboard for the patient you chose will then display 
 

 
 
 
 
 
 
 
 
 
 



Additional Account Options 
 
To View/Update the profile for a portal patient, Share portal access for a portal patient, edit portal preferences, or log out of the 
portal, navigate back to the Account Options drop-down and choose the item from the list below the patient/patients listed.  The 
portal patient you are changing these settings for will display at the top.  In the case below, we are looking at these options for 
patient Lonnie Testtwotwo.  
 

 
 
 
Viewing Patient Information 
 
Choosing View/Update profile for the patient will display the Patient Information.  
 

 
 
 
 
 
 
 



 
 
 
 
Clicking on Update patient information will take you to the Patient Profile and allow you to update the patient profile information.  
 

 
 
Once you have updated the patient profile information click the save icon to save your changes.  
 

 
 
Update Contacts 
Once you are viewing the Patient Profile you can also click on the Contacts tab and view/update Next of Kin and Person to Notify 
information.  
 

 
 



View or Allow Access to MyHealth information to this Patient’s Portal 
 
Clicking on the Shared Access Tab allows you to display all users that have access to this patient’s portal.  Not all of the options listed 
in the portal are currently available as we continue to add items and improve the portal experience.  
 

 
 
If you need to remove or change access for a user with access to this patient’s portal, click the Edit icon below the user and choose 
the Access Level, Access Permissions, or Remove shared access for the user.  
 

 
 
 

 
 
 


